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 Commonwealth of Massachusetts 

Middlesex Sheriff’s Office 
Public Bid Notice 

 
Security Operational System Upgrade Project  

SDM2020-009 
February 19, 2020 

 
In complete compliance with the provisions of M.G.L. Chapter 30, Section 39M, M.G.L. 
Chapter 149, Section 44A-J inclusive, The Middlesex Sheriff’s Office (MSO) is soliciting 

written price quotations from qualified, responsible and responsive contractors to extend the 
MSO’s current DUKANE Starcall Paging/Intercom PA System and provide needed 

programming changes to the MSO’s OMROM Programmable Logic Controllers (PLC) to 
accomplish new functionality, with full integrations of all work stations adding necessary 

Paging Icons on the work stations for the New Yard Speakers.  All work is to be done at the 
Middlesex Jail and House of Correction in Billerica, MA.  

SDM2020-009 Price Quotations must be received by the MSO no later than 12:00 noon EST on 
Wednesday, March 4, 2020 via email to LHancock@sdm.state.ma.us. Price Quotations received 

after the deadline will not be considered for contract award. 
If any changes are made by the MSO to this price quotation solicitation, an addendum will be 

issued. Addenda will be emailed to all responders on record as having received the price 
quotation solicitation. 

The MSO reserves the right to reject or accept any or all responses and waive any informalities 
they deem in their best interest. Bid documents can be obtained by  

contacting Lindsey Hancock at 781-960-2843 or  
LHancock@sdm.state.ma.us. 

 


